General Comments (in random order)
“You get what you pay for. The team are fantastic. Can’t fault them one bit. Annabelle is so
professional and attentive. You would never think she has lots of weddings to organise. I’m
truly sad that the wedding is over, it was stress free from start to finish and that’s down to
the team. All I can say is Thank you!”
Mrs Christine Osborne
“My husband and i had Annabelle as our wedding planner and she made our day wonderful!
She made sure we had everything we asked for and more!”
Mrs laura roberts (layton)
“We had a lovely day and our wedding planner annabelle was always at hand with every
query or any info we wanted even with a broken leg! What a absolute credit to southwood
hall :)”
Mrs Kelly Mayes
“We fell in love with this venue from the very start- attention to detail and customer service
is second to none The team are friendly and very accommodating with any request however
big or small being no trouble at all These guys deserve every award going as THIS is how you
do a wedding venue!!!”
Mr Ian O’Leary-Tompsett
“You are never in doubt that the whole Southwood team are fully committed to your big
day.There is always someone available to reassure you when you are having a wedding
wobble(whether venue related or not)& you really feel that they care.The team seem to
have taken care of things before you even think of them(&you don’t even notice it
happening)whether the planning process or on the day itself.The chefs even came out to see
us after our meal!Wouldn’t have been the same without every one of them”
Anonymous
“From the initial meeting, Kayleigh took full but discreet co-ordination and control of our
requirements. Anything we hadn’t thought of was highlighted, and guidance was given on
everything we should consider. On our day, the event manager and team were transparent
in their professional and seamless work. Discretion was paramount, alert and identified any
requirements before we or our guests asked for anything. WithKayleigh and her team, our
day was full of love, laughter and celebration”
Mrs Tina Wilde (Johansen)
“All the staff we worked with at Southwood hall were so nice & friendly also they all made
us feel relaxed & not stressed about the big day at all! Especially Eleanor Whitty she worked
with us the whole way through our wedding we clicked so quickly & she truly is a lovely
lady! The chefs came out to greet us after our wedding breakfast which me & my husband

thought was such a lovely thing to do. All I can say is Southwood hall is A-mazing!!”
Mrs Lisa Banham (sandell)
“The whole event team were so much better than we ever could have expected and wished
for. Our day was not "traditional" and the whole team seemed to be well up for a different
style. The team that were never seen on the day were all so happy and helpful too during
setup and clear away, something you might not expect from the housekeeping, cleaners and
everyone maintaining the venue.”
Mr Luke Peek
“Eleanor was fantastic, always available during the planning process, and we feel certain
our day would not have been as perfect as it was without her. From calming everyone’s
nerves in the morning to discretely helping my elderly grandparents collect their buffett
meal. The rest of the team were just fantastic, we have had so many comments from family
and friends about how efficient everyone was, organising the day, changing the barn from
ceremony to reception venue and waitressing faultlessly.”
Mrs Eleanor Nickerson-Smith (Smith)
“Kayleigh was our co ordinator and from the day we met her, all the way through to the day
itself there was absolutely no faulting her. From the communication to all of the minor
details and fine touches, nothing was to much. What we particularly liked was when
Kayleigh had a day off or was busy with another customer annabelle and any other member
of staff were happy to help and willing to give advice, whether that be over the phone, face
to face or by email, they all cared and wanted to help!”
Mrs Laura Osborne (painter)
“As an event professional and marketing manager for a living we are both very organised as
a couple and had high standards for a venue to meet, however Southwood Hall were so
professional that we actually relaxed and it was a pleasurable experience planning our day.
Kayleigh was happy to answer any email or phone call with questions and even entertained
my nervous parents when they visited with their questions! On the day we both felt like we
could relax as Kayleigh and the team were in charge.”
Mrs NATHALIE BYE (PINCHER)
“We are so pleased that we decided to have our wedding day at Southwood Hall. We couldn’t
have asked for a more lovely team to help us plan our day. The team and our wedding coordinator (Eleanor) did everything possible to make sure everything was perfect and just the
way we wanted it. They were so lovely and were very quick to reply and answer any
questions we had. Also advised us if we were unsure about anything. They supported all of
our idea’s and helped put them altogether on the day.”
Mrs Emma Holden (Catchpole)
“We were truly blessed to have met Annabelle Doig when we went to view Southwood Hall

in January 2014. We fell in love with the venue, and Annabelle instantly and booked our
wedding there and then for June 2015. Throughout our year and a bit of planning, Annabelle
was ALWAYS on hand to answer our silly questions and made us feel incredibly special like
we were the only people to ever have used the venue. Our special day was truly made
perfect by Annabelle and the rest of the team at Southwood.”
Mrs Emilia Read (Doig)
“The team looked after us from start to finish and everyone we spoke to was friendly and
helpful and nothing was too much trouble. I had complete trust that they would make our
day special.”
Mrs Victoria Smith
“We both completely fell in love with the venue when we were guests at a wedding there.
From the very first preview visit to the wedding day itself the staff were incredible. I could
not fault them and could not have planned our wedding with their expertise and assistance.
Even down to having aftersun on standby when one of my bridesmaids got sunburnt on the
day! It was the little touches like that which made me realise the staff go the extra mile.
Outstanding and could not recommend enough.”
Mrs Laura Morgan
“Our wedding coordinator and the rest of the events team were incredible. Attention to
detail was perfect throughout the day and the planning, nothing was too difficult to
organise. Whenever we had a question, big or small, the events team were in touch
incredibly quickly to help answer any queries. We would recommend this venue and the
management of the events team to everybody.”
Mrs Kayleigh Tubb
“I cannot praise the staff enough for their help and support throughout the planning process
and on the day. All staff were friendly and helpful. Our coordinator Kayleigh was always
easy to contact and willing to help as much or as little as we needed. Our guests commented
on how friendly and professional all the staff were on the day.”
Mrs Rachel Ryan
“The Southwood Hall team were fantastic, we really couldn’t fault them. Before the
wedding there was always someone on the end of the phone or e-mail & we visited a
number of times before hand. On the day the staff were around but never to much, to be
honest I didn’t notice them there. The chefs were brought out to meet us during the wedding
breakfast which was a lovely touch. We really had the most perfect time and can not thank
the Southwood Hall team enough!”
Mrs Laura Whitehair (James)
“From first stepping in the door too the moment we left as man and wife, the staff, venue
and event were perfect! Perfect is a strong word, however, the staff became part of our

wedding family, the venue is elegant, beautiful and dreamy, and our wedding was seamless.
Our ideas were taken on board and became an exquisite reality with what seemed no effort.
I am truly grateful and proud to say we got married at Southwood and we both cannot wait
to return! Thank you for everything!”
Mrs Victoria Taylor (Jacobs)
“Great day, beautiful grounds, the barn was set up for each part of our day without any
interruptions, we didn’t even notice things moving. Our host Eleanor and her team were
perfect and were ’on it’ 100% throughout the day making sure our day was perfect for us
and our guests. They worked with our external suppliers like clockwork. The accommodation
on site was epic, with so many of our loved ones able to stay onsite, and the garden folly was
perfect.”
Mr Craig Falco
“The team from the start were open to all our ideas and keen to help realise them. Their
guidance and support was invaluable and without it we wouldn’t have been able to achieve
the day we had. The advice we received was excellent and always had our best
interests/desires as a priority. Most venues we’d been to wanted us to fit their idea of a
wedding and to fall in line with their ’plan’. The team at Southwood Hall only wanted to help
us achieve our idea of the perfect day. Amazing.”
Mrs Cara Barker
“We found the expert help from our coordinator annabelle fantastic, the venue was our
dream and our ideas and vision were welcomed. We had the guidance we needed for
elements we had not thought of and the planning stages were well organised. The whole
team fully understood etiquette and i loved that, it made the day relaxed and guests feel
special. All of of our guests without exception said how impressive the team were.”
Mrs Nikki Lane
“The events team at Southwood Hall are amazing. Their organised approach took the
pressure of wedding planning right away. They have everything planned perfectly to make
the planning and day run smoothly. Their use of planning meetings and event plans were
extremely helpful. We couldn’t of asked for more.”
Mrs Laura McAree (Brady)
“Annabelle was just fabulous from the very first meeting to the actual day, she became part
of the family with her expert advice & support from start to finish. Never once faltered, she
went above and beyond to help us create the perfect day, always on hand at anytime with
advice & words of wisdom, & to keep me calm! She was so utterly professional, friendly &
honest that I completely handed over all decisions to her on the day as She knew what I
wanted & I trusted her to deliver!!”
Mrs Victoria Perryman (Knight)

“Annabelle was our wedding organiser and she was absolutely brilliant. She was very well
organised and made us feel very at ease. Annabelle understood our vision and made
everything perfect on the day. She always went that extra mile to be helpful and made our
day so special.”
Mrs Jenna Green (Myers)
“Eleanor was so helpful and friendly and professional. She instantly understood what we
were trying to achieve from the decorations/food/ambiance/day etc and had plenty of
priceless advice and words of wisdom. Really enjoyed my experience planning the wedding
with her.”
Anonymous
“Event team were so friendly. Kept up to date with everything ever since booking 2.5years
ago. Own coordinator had wedding plan with minute details about each part of the day. Was
reassuringly around on the morning of the wedding to check everything was OK. All staff
dressed very smartly. Venue was decorated exactly how I imagined. Such a helpful team
whereby a different coordinator may respond to email query of they can answer in a quicker
time.”
Mrs Alison Fisher
“From the moment we arrived at Southwood hall we were made to feel welcome and at
ease. Being allowed to take time to look around the venue on our own and visit As much as
we needed was also very reassuring.”
Mrs Hannah Wilson
“Superb staff, couldn’t have done enough for us on the day. Seriously impressed. Helped to
make our day truly unforgettable.”
Anonymous
“We dealt with Kayleigh and Eleanor at Southwood hall, they were both so genuinely
interested in our day and the build up. These girls are a credit to the Southwood hall team.
They were both full of knowledge and ideas of how to bring the day together. Nothing was
ever too much trouble and they made our day fantastic.”
Mrs Mandy Pye
“Wedding planner was very helpful. Great communication throughout.”
Mrs Joanna Dawson (Kennington)
“Southwood made our wedding day perfect. Their attention to detail was second to none.
The day was seamless and everyone commented on what a stunning venue it was. The venue
is beautiful and catering options are amazing. Eleanor was always present during our day in
the background to make sure everything was as we wished. The DJ kept people on the dance
floor all night.”

Mrs Paige Sutton (Westoby)
“Annabelle and the team were friendly and helpful from the first meeting. They were
always flexible to see us when we were visiting the area as we were not living locally. They
thought about every detail and made sure everything was carefully planned. The day went
perfectly and the staff made us feel like our day was special even though they are hosting
weddings every week.”
Mrs Sarah Whitehead
“Every single member of staff were truly amazing and we know our day wouldn’t have been
as perfect as it was if it wasn’t for them.Our wedding co ordinator Eleanor was the most
friendly, professional, helpful and caring person i think i have ever met. She felt like part of
our family throughout our meetings and especially on the day, Lacing up my dress and
putting my garter on for me. We felt so relaxed on our day knowing the staff had everything
covered as they were so organised and professional”
Mrs Becki Brown
“They was so lovely and helpful and nothing was no trouble. We live in Nottingham so had to
commute to and from for out meetings but nothing was too much trouble for them and
arranged it when most suitable for us. One of our guests wouldn’t eat anything we had
picked so they said they would do him some sausages instead. They are all so lovely and will
treat you like family rather then clients and they make a lovely tea and biscuits.”
Mrs Kirsty Cobbett
“I cannot thank annabelle our wedding planner enough, she went above and beyond to help
make our day special. Nothing was to much and everything we requested we got. She was on
hand night and day for two years! But the whole team are exactly the same before and on the
day. Simply the best, I recommended anybody to choose southwood hall just based on their
staff.”
Mrs Ricci Varley
“The event team were outstanding from our first visit to the end of our wedding day. The
communication and planning was professional and completely tailored to our needs and
wishes. Everything was so perfectly organised and executed on the day and all of the staff
were friendly and fantastic at what they do.”
Mrs Clare Boddy (Lister)
“Our wedding day was made perfect from start to finish because of the fantastic team. They
cannot do enough for you and the day went plain sailing because of their commitment and
guidance throughout our wedding day. We would do it again in a heartbeat just to be
alongside these guys and have them make the day for us as they did. Kayleigh was amazing
and did everything she could for us from start to finish.”
Mrs Gemma Wade (abrey)

“Annabelle took time to get to know us as a couple throughout pre meetings. Paperwork
helped guide us through any decisions needed to be made. Phone and email communication
was easy throughout the 2 years preparation. On the day staff were fantastic. Annabelle
helped in preparations and felt like part of the family, popping into the cartshed to confirm
final decisions! All day changes to tables, DJ set up etc happened without being noticed.
Staff were great all day, with smiles and attention!”
Mrs Abi Ford (Elliott)
“Kayleigh our wedding planner was amazing. She was able to give insight into how things
should be decorated based on our ideas and nothing was too much trouble. Southwood Hall
have been amazing through and through. Thank you guys for exceding our expectations.”
Mr James Tinsley
“Annabelle was SO committed to making our day run to perfection, that she even did it with
a badly broken leg. She totally amazing.”
Mrs Kirstie Woodcock
“As we booked our wedding quite a lot in advance, we dealt with a number of the events
team members. Every single one was a true professional who went out of their way to
ensure your day was the one you had dreamed of. Nothing was left to chance, every detail
was checked and thought about. We wanted a relaxed feel to our day and I can honestly say
we didn’t have to worry about a thing (other than the weather!) as Kayleigh had it all
covered. Our day was all about getting married, not table decs!”
Mrs Claire Crosbie
“Annabelle was a dream to work with so supportive throughout could not have asked for
more.”
Mrs Aine Lincoln
“We couldn’t have asked for a better wedding planner than Annabel Doig. From day 1 we
felt completely at ease and she made the whole planning process so easy for us and took
away any fear. Level of commitment doesn’t even come into question as just weeks before
our wedding Annabel had broken her leg and she still managed to make it in to meet us in
her cast and crutches and spent the entire day on our wedding ensuring everything ran
smoothly despite her injury.”
Mrs Beckie Dinner (Abnett)
“The event team at Southwood Hall are fantastic. We had the pleasure of having Annabelle
as our wedding coordinator, the service she offered was exceptional. She was always
available to answer even our smallest questions and put at ease throughout the day.
Accompanying Annabelle is possibly the hardest working team i have seen, Not once was
anyone standing around, everyone was always 100% polite. Anything we asked was done
quickly and efficiently. We were both relaxed throughout our wedding,”

Mrs Tim Perryman
“Our dedicated wedding coordinator, Kayleigh, was absolutely exceptional from our first
meeting, right through to our wedding day. She offered an extremely personal and friendly
service whilst remaining professional throughout. She made us feel extremely relaxed
about the whole thing, which is very important during a process which can be stressful. She
helped make our vision a reality, but also offered suggestions where we were unsure of
what we wanted. Nothing was too much trouble for Kayleigh”
Mrs Alexandra Bloom (Miller)
“Southwood Hall staff have been fantastically helpful, supportive and professional from the
start of the planning. A particular thanks goes to Annabelle. Nothing has been too much
trouble for her and she has kept track of our plans, helping to reassure and make it happen
without putting any pressure on. On the day the staff ran things so well I genuinely felt I
could leave it to them and relax, which made all the difference. Taking our decorations
down for us the next day was a massive help.”
Mrs Lucy Land (De Sousa)
“Southwood Hall were fantastic at making our day special. They were very good at
explaining all the options available and allowed us to choose the options that best suited us.
On the day the events team were fantastic at managing the day and ensuing that everything
went smoothly. Everything was organised and where it should be at the right time. The food
was exceptional and the staff extremely friendly.”
Mr Richard Tubb
“We wanted a relaxed wedding day full of fun with close family and friends and Southwood
Hall achieved this totally. Everything was exactly as we had asked for, the catering was
superb, flowers fantastic and all of the staff were excellent. It was a terrific day and all of
our guests said that it was the best wedding they had attended. We could nor fault anything
on the day, from the ceremony, to the laid back approach of the staff, just as we had
planned. A fabulous day in a fantastic setting”
Mrs Jan Ottolangui
“Annabel and the team were dedicated, professional and most of all, lovely! Any queries
were responded to quickly and solutions were found. We really appreciated all of the
guidance and support we received, and it allowed us to have the utmost in confidence that
the day was going to be a success - and it definitely was. I can’t speak highly enough of the
smooth and efficient (and very personal) way they do things at Southwood.”
Mrs Helen Board (Taylor)
“Southwood hall is a stunning venue with staff that cannot do enough to make sure your day
goes without a problem. I cannot recommend this place enough to any future brides and
grooms. The food and catering options were fantastic with a huge selection to choose from.”

Mr Greg Normanton
“If I could give them 1000/10 I would. I can not find a single fault with any aspect of our
wedding and that is honestly down to all of the staff and in particular our coordinator
Annabelle. They go above and beyond and then some to make your day the best it can be.
They are on hand almost 24hours a day for any questions or just a friendly ear and a coffee
when stress kicks in. Family and friends are still talking about it. I couldn’t of asked for
anymore. They are truly the best there is!”
Mrs Shelley Hales (Long)
“The events team at southwood were amazing we couldn’t fault them at all! When we
booked the venue we were assigned a coordinator so it felt very personal like we were the
only couple get married.”
Mrs Hope Gray (Eastell)
“Kayleigh was amazing throughout the planning and day of our wedding. The venue and
staff were nothing less of perfect, the customer service we received was incredible and my
wedding was like a dream come true. The venue was immaculately decorated, everything
was timed to perfection & I wouldn’t hesitate on recommending this venue to friends and
others. To be honest I’m a little sad it’s all over!”
Mrs Melanie Platten (Kirk)

Why They Booked (in random order)
“The style of venue fitted in with our theme. I am a country girl at heart so knew I wanted a
venue like Southwood. Our ultimate reason for booking though was the staff including the
events team and caterers. Other venues were on par in terms of looks and location, but the
extra mile the staff go to help their brides and grooms is priceless.”
Mrs Laura Morgan
“The moment we walked in we were greeted with smiles and they never stopped. They are
honestly the nicest group of people you could ever wish to meet. Nothing was ever too much
trouble. Planning a wedding can be daunting but the team are so helpful and they really do
want you to have the best day. From the chefs to the bar staff and Annabelle, I cannot thank
the team enough and I cannot put into words how perfect they made our day. We will never
forget any of them and all they did for us that day and leading up to it. They turned my
dream into a reality and I will be eternally grateful for all the memories we have because of
that. The 28th February 2015 will be remembered as not only the day I married my best
friend and soulmate but as the most perfect day solely thanks to them. Family and friends
are still talking about how lovely everybody was and how well it was run. Going to each
planning meeting was like visiting old friends and I left feeling like a huge weight had been
lifted off my shoulders and with jaw ache from all the giggles. There is not a single bad word
I can say about any of them. Me and my husband feel so lucky to be able to say we had our
wedding at Southwood Hall. From the bottom of our hearts thank you! You are truly the most
amazing team and you should be so proud of what you are achieving. The barn itself is
beautiful but you guys make the experience what it is. Thank you x”
Mrs Shelley Hales (Long)
“From the moment we both walked in the barn, it felt and looked perfect. The staff we
friendly and truly exceptional at what they do, and we cannot recommend the venue more!”
Mrs Victoria Taylor (Jacobs)
“From our very first visit to Southwood Hall we fell in love not only with the venue but with
the people that we met. We were keen for our guests to experience the warm welcome and
friendly atmosphere that we had experienced. Their response to our enquiry was very
speedy and informative. There was so much information available to us both via email
response and also on their comprehensive website. They were very upfront on pricing and
not at all pushy-just interested in our plans. We wanted to do something slightly different
and get married outside in the gardens and they were very knowledgeable on the legalities
of the ceremony and were able to offer advice that ultimately made our dream come true.
They were very flexible and enthusiastic about our ideas which is not something we had
experienced at other venues we visited. They also helped us with reccommendations for
other very reliable, professional and high quality suppliers.”
Anonymous

“As soon as we saw it we loved the venue and the outside and they fields around it and knew
that it was exactly what we wanted it to be and they staff are amazing.”
Mrs Kirsty Cobbett
“Because the venue was beautiful and the staff were organised, efficient, friendly and
helpful.”
Mrs Lucy Land (De Sousa)
“We booked this venue as we felt it would fulfill all of our criteria for a fabulous wedding in
beautiful surroundings.”
Mrs Jan Ottolangui
“We fell in love with the venue on our first visit. No others came close.”
Mr Luke Peek
“we booked southwood as it was everything we wanted for our wedding day, spectacular
venue finished to a very high standard, extremely knowledgeable and friendly staff, and the
fact we could have our day exactly how we wanted. Thank you thank you thank you team
southwood you are a truly amazing team!!”
Mrs Becki Brown
“We loved the setting and the venue met all of our needs, and we were also very impressed
with the team and experience they demonstrated.”
Mrs Helen Board (Taylor)
“Location mainly”
Anonymous
“The staff were friendly and we liked the venue. We also heard very positive feedback from
others who had been to events there.”
Mrs Sarah Whitehead
“Loved the venue and facilities it had to offer. Very helpful wedding planner”
Mrs Joanna Dawson (Kennington)
“Due to beautiful grounds”
Mrs Aine Lincoln
“Loved the venue and the staff as soon as we walked in was first place we looked at - had no
desire to look anywhere else as you cant improve on perfection!”
Anonymous
“It took our breath away!”

Mrs Cara Barker
“Because I heard it was amazing and it sure is!”
Mrs Christine Osborne
“It’s just an incredible venue, beautiful barn and grounds, excellent staff & service,
delicious food, brilliant in site accommodation and just the most professional bunch you will
ever meet whilst maintaining a great client relationship which makes you feel you are the
only one who matter, they really do become like family and I feel so so lucky to have had
them at my day! They made my dream wedding actually happen from the small details to the
major decisions the staff went above and beyond to make everything happen, even when
the elements were looking against us they pulled together and made it happen. Nothing is
too much, no ideas too wacky!! If they can find a way to do something they will!! Every guest
and family member were made to feel welcome and nothing was too much trouble, my
guests have said how much they loved the feel of the venue and the fact that the staff take
the time to meet and greet and make you feel like an individual person not just part of the
’guest list’, I cannot thank the whole team enough for everything they did for me, my
husband and all of my guests, they were truely incredible x”
Mrs Victoria Perryman (Knight)
“A friend recommended that we look at the venue and it was perfect for what we wanted!”
Mrs Emilia Read (Doig)
“Felt like I was in safe hands.”
Mrs Alison Fisher
“A beautiful venue. We knew it was right for us when we walked through the door.”
Mrs Laura McAree (Brady)
“We were blown away as soon as we saw it. We didn’t look anywhere else.”
Mrs Paige Sutton (Westoby)
“It was stunning when we went to look round and the staff were so friendly”
Mrs Hope Gray (Eastell)
“Fantastic venue with a fantastic team”
Mr Richard Tubb
“When I visited Southwood Hall for the first time I knew it was exactly what I wanted for the
wedding - a beautiful barn in a countryside location. We were particularly impressed with
how flexible the venue was, and the staff were incredibly welcoming an helpful. I also
wanted to have a weekday wedding, which is something we could do at this venue.”
Mrs Rachel Ryan

“Stunning venue amd helpfull staff.”
Mr James Tinsley
“Every venue we looked at after Southwood was 2nd best. We were made to feel like we
were the only ones to ever get married there! Our names were always remembered whether
we were at the venue or at a wedding show. We felt valued and special and that’s how we
felt on our day too.”
Mrs Claire Crosbie
“It is stunning and they had cows in the meadow behind, i was sold!!”
Mrs Nikki Lane
“Beautiful venue, brilliant management, easy to plan, good value for money.”
Mrs Kayleigh Tubb
“We fell in love with the place from the moment we stepped inside.”
Mrs Mandy Pye
“We loved the look of the barn and the feel of the environment, we wanted a relaxed day in
a superb venue. It was brilliant and everyone enjoyed their day.”
Mrs Jenna Green (Myers)
“Once we had viewed the venue we new instantly it was the place for is, the venue speaks
for it’s self & the brilliant team topped it off!”
Mrs Laura Whitehair (James)
“Having searched for over a year there was no questions that Southwood was our venue of
choice. It ticked every box. We could never thank them enough for how wonderful they
made our day.”
Mrs Tim Perryman
“Eleanor was a fantastic planner, she quickly responded to emails, organised anything we
needed and ensured a smooth running of our big day. We couldn’t have done it without her.
Our family and friends still talk about how impressed they were with Eleanor and the venue
!”
Mrs Hannah Wilson
“We both felt relaxed straight away from first time we went to look around. We knew we
would get support with the planning to reduce stress on ourselves, but we hadn’t realised
how much until the actual day... who says planning weddings are stressful - not with
Southwoods support!”
Mrs Abi Ford (Elliott)

“Amazing venue and fantastic reputation”
Mrs Melanie Platten (Kirk)
“Because southwood hall is simply stunning! The venue the grounds just everything, but
more to the point it was the time and consideration the staff have us from the minute we
walked in. They helped us every step of the way and for that we are grateful”
Mrs Ricci Varley
“When we looked around we knew instantly it was the place for us. The sheer enthusiasm
for OUR day shown by Eleanor, and the friendliness of her approach was brilliant, from day
one, before we’d even looked round.”
Mr Craig Falco
“it was exactly what we were after in a wedding venue.”
Mr Greg Normanton
“The venue sells itself and so it didn’t take a lot to convince us that Southwood Hall was the
one. However, in terms of the staff at Southwood, everyone we met before commiting was
so friendly and accommodating. Nothing was ever too much and this continued to be the
case all throughout our planning process and on the day, helping with preparations and
turning our visions into reality. Our wedding day ran smoothly, to schedule and it was all
thanks to the whole team. The staff were extremely friendly and accommodating to our
guests, even at last minute when one guest requested they’d prefer a vegetarian option
when it hadn’t been previously stated. Nothing was too much trouble and they were fully
prepared. We thank the whole team and Southwood for creating such an amazing day for
us.”
Mrs Beckie Dinner (Abnett)
“When we first arrived for our first look at Southwood Hall I fell in love with the venue
immediately. when we were greet with a very warm welcome we knew this was where we
wanted to get married.”
Mrs Emma Holden (Catchpole)
“Everything we wished our wedding to be. Totally magical venue, amazing staff & absolute
perfection. We both wish we could do it all over again. Many of our guest said it was the
BEST wedding they had even been to.”
Mrs Kirstie Woodcock
“It was the best venue!”
Mrs Victoria Smith
“We fell in love with it as soon as we saw it and the friendly faces sold it even more.”
Mrs Gemma Wade (abrey)

“We fell in love with the venue the minute we saw it! It ticked all the boxes for everything
we wanted on our big day.”
Mrs Lisa Banham (sandell)
“From the many venues we viewed before booking with Southwood, nobody was able to
match their flexibility and range of options. Everything at the venue is of an extremely high
standard. The dedication, professionalism and friendliness of all the staff was exceptional,
making our decision to book with Southwood Hall the easiest one we had to make”
Mrs Alexandra Bloom (Miller)
“Because of the beautiful location and the very helpful staff”
Mrs Kelly Mayes
“The assurance received on providing a wedding that would fulfil all our dreams of a
romantic, happy day that will always be remembered At no point did I have a worry, and all
last minute changes I made were welcomed and supported with ease”
Mrs Tina Wilde (Johansen)
“Because the team were absolutely flawless. It was lovely to witness faultless customer
service, exceptional communication, an incredible caring attitude and the willingness to
always help and advise. Thank you to ALL the team for making our day so memorable and
special!”
Mrs Laura Osborne (painter)
“The welcome we received was warm and they were keen to shape their expertise around
what we wanted to do and acheive.”
Mrs Clare Boddy (Lister)
“Because we wanted a countryside venue close to where we live and no where else suited
our needs as well as Southwood did! It,s a very pretty, well kept and friendly place to have
for your wedding day! We loved it!”
Mrs laura roberts (layton)
“Its a beautiful venue that allowed us to have the wedding we wanted and helped us to
achieve our vision of a perfect day”
Mrs NATHALIE BYE (PINCHER)
“Have you actually seen this place!! ?? Fell in love from the start has everything on site
which fulfilled every aspect of what we needed!!”
Mr Ian O’Leary-Tompsett
“We only looked at 2 venues, Southwood being the first. As soon as we walked in we felt at
home, ans this feeling continued for the three years we worked with them to plan our day.

When we looked at our second venue choice, we continually compared it, both in terms of
appearance and facilities, and in terms of the feeling we got from staff, to Southwood Hall,
and it just didn’t compare! We wanted to plan something somewhat different from the
norm, and we felt Southwood would be able to accommodate this, as they did not offer set
packages or fixed menus. After the first showcase we attended where we got an even better
feeling for how an event at Southwood would be, and more of the team, we knew it was our
venue!”
Mrs Eleanor Nickerson-Smith (Smith)

Voter Scores
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Question

Your Score

Average

Ability of the event manager/team to understand, interpret
and realise your vision and ideas.

9.944

9.944

Quality of expertise, advice and guidance received from the
event manager/team.

10

9.964

Quality of customer service and communication received from 9.981
the event manager/team.

9.96

Ability of the event manager/team's ability to understand and
fit into your wedding.

10

9.964

Quality of the event manager/team's efficiency and personal
presentation on the day of your wedding.

9.963

9.94

Level at which the event manager/team was committed to your 9.981
wedding.

9.964

The level at which the success of your wedding was due to this 9.852
person.

9.963

